
The Wand Medical Centre 

Practice PPG Meeting 22 May 2018 

MINUTES 

Present: AD, SH, MP, CJ  

Chair:   AD 

Apologies:   HJ 

 Action 
AD welcomed members to the meeting  

Matters Arising 
 

 

1. Care Closer to Home (Complex Adults)  
CJ advised this was an ongoing project and when any results were announced she would 

advise the group. 
 

 

2. Telephones  
SH advised that the new telephone system was not working.  SH believed the message 

was too long and the calls were cut off before being answered.  CJ explained it is new 

system that all staff were having to get used to it but assured the group that everyone was 

working hard to ensure calls were answered as quickly as possible. Some improvements 

over the old system had been incorporated into the new system, such as diverting calls 

regarding repeat prescription to the POD.  That would reduce the number of calls to the 

practice and hopefully reduce the time patients had to wait to speak with a receptionist.  

CJ reported some people had informed receptionists that they really liked the new system. 
 

 
 

 

3. Staff Training Update 
CJ advised that staff had now completed the GDPR training required for its 

implementation on 25 May 2018.  CJ explained to the group what the practice needed to 

implement in order to be compliant with the Regulation.  
 

 

4. Expanding the Membership of our PPG  
AD explained that he had spent some time in the waiting area of the practice talking to 

patients and explaining the role of the PPG and its members.  Unfortunately no-one at that 

time had wished to join the group.  SH had also tried.  This item to be discussed further. 
 

 

5. LTC – Screening (Bowel, Breast & Cervical) 
CJ advised this was an ongoing project and when any results were announced she would 

advise the group. 
 

 

6. New Prescription Service (POD – Prescription Ordering Department) 
AD expressed concerns that since the introduction of the POD he had not received all the 

items he had ordered from his repeat prescription.  CJ advised he would need to let his 

pharmacist know he had ordered and they would arrange to collect his prescription from 

the practice for him.  SH expressed her concerns too especially in regards to elderly 

patients. Some people had indicated that the message patients receive when they call the 

POD was too quiet.  CJ to speak with the POD manager.  As SH was had not sure what 

the service was, CJ explained that the POD was a pilot service of which the practice was 

one of a number of practices chosen to take part.  CJ further explained that the POD was 

only one of several methods patients could utilise to order their repeat scripts.  CJ was 

aware that online ordering and the use of computers / mobile phones was not always an 

option for some elderly patients.  But, it was hoped that by allowing patients take control 

of their own prescription ordering it would empower them to take a more active role in 

their healthcare.  Thus ordering via telephone was just one option among many.  CJ 

suggested the group members try it for themselves and report back. 
 

 
CJ 
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7. Prescriptions (AD) 
This item was discussed above. 
 

 

8. Waiting times to see GPs (SH) 
SH was concerned that patients sometimes wait to see the GP long after their appointment 

time but were not told either verbally by the reception team or by having the wait time on 

the call screen.  SH reported that this caused patients to become frustrated especially 

when they had to approach reception to ask.  CJ would speak with the reception team and 

ask them to ensure the call screen was kept up to date. 
 

 
 

 

 

CJ 

9. Available appointments for working patients (SH) 
SH had tabled this item but advised she no longer wished to discuss the matter as the 

question had already been answered. 
 

 
 

10. Privacy & Confidentiality 
This item was part of the GDPR as discussed above. 
 

 

 

11. Parking Spaces (AD) 
AD circulated photos he had taken of the practice car park and expressed concern 

regarding the lack of available parking spaces during busy periods.  SH felt the car park 

was too small for the size of the building.  CJ explained that not only do we have patients 

and staff parking but also the pharmacy staff across the road park there whilst they are 

having their new premises and car park built.  Once finished the amount of parking for 

patients will be greater as patient may be able to park on the pharmacy car park too.  

Further, CJ advised that the practice also hosts CCG meetings and third party providers 

which all help to enhance patient experience as patients can access services at the practice 

without having to travel to hospitals / clinics and pay the associated costs.   
 

 

A.O.B. 
 CJ explained that there had been various issues with the ground floor toilets and 

hoped they remain resolved. 
 

 
 

AD thanked everyone for attending and their input 
 

 

Date of Next Meeting 
17 July 2018 

Note to members; Please advise Hope Johnson if you are unable to attend. 

 

 


